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Tena kotou katoa
Ko au te awa, ko te awa ko au. 

Ko Medvednica te maunga
Ko Sava te awa
Ko rererangi Air New Zealand Boeing 777 te waka
Ko Ngati Pakeha te iwi
Ko tangata Tarara te hapu

Ko Te Noho Kotahitanaga te marae
Ko Ngākau Māhaki te wharenui
Ko Ksenija Napan toku ingoa
No reira, tena kotou tena kotou tena
katoa



• This presentation had a 
number of photographs with 
too many people there to be 
contacted to seek for 
permission, so I had to leave 
only a few.

• Report on this research will be 
written up and published

• If you are interested in further 
collaboration or possibly doing 
a cooperative inquiry into 
value of fieldtrips in social 
work education, please 
contact me at:

• K.Napan@massey.ac.nz



• Students got an award for criticising us 
• Our department employed a Pasifika

lecturer 
• Integrated more process and content  

that resonates with Pasifika cultures 
for everyone's benefit

*Learned about our own 
culture while being 
immersed in a new culture
*Came up with a whole lot 
of suggestions how to 
improve BSocP
*Students wrote 
up a research 
based on a trip

Integrated a Talanoa Pasifika course in the 
programme



That was 17 years ago, let’s fast forward to today

My inquiry
• How to eliminate fear of failure to enable 

learning to happen?
• How to enhance fun in the learning process?
• How to learn respect through interaction 

without harming anyone in the process? 
• How to facilitate meaning making in field 

trips?



Imagine…..
• Imagine you are joining a new Master of Applied social work class. You do not know 

anybody there. You are new to Aotearoa and are on a student visa. Your parents 
and family gathered funds to send you here. You were a nurse in your homeland, a 
pretty good one, but you want to start a new life in Aotearoa. It offers more hope 
than your country of origin. 

• You have this crazy teacher. She is madly enthusiastic and to her everything seems 
easy. She says this is a course without failure, if you attend it 100% , engage with 
the material and submit all four assignments on time - you cannot fail. She keeps 
saying that the process is transformative, that you have been carefully selected and 
that she wants to eliminate fear as fear blocks learning from happening. Yeah 
right.....She does need to write assignments and cope with issues every new 
immigrant faces everyday. You think …. Can I trust her?

• She's got a funny accent and she shared a little bit about her journey ..... hmmmm... 
I will give her a chance.

• After introductions and a little bit of getting to know each other, a tangata whenua 
guest speaker prepares you for a trip and teaches us how do say our mihimihi, We 
go to the first trip to the Waipareira trust.

• We prepare a waiata, we wrote our mihimihi, your pronunciation is terrible and you 
sing out of tune, but on the day, all seems right. You hide in the group and when 
your time comes, words just roll off your tongue. The facilitator is Maori/Japanese. 
He gives each person his full attention. You have a feeling he can see through you. 
He is honest and direct and so are you. We share food and laugh. You are confused 
but somehow you learn through your heart. You see beauty in your colleagues. You 
are becoming genuinely interested in what they have to say. You re-learnt who you 
really are and why are you here.







Field trip two
Imagine….

• Imagine you are a kiwi pakeha student, 42, with a degree in teaching, 
you always wanted to become a social worker but your parents pushed 
you into becoming a teacher. You had a rough life, freshly separated 
from your abusive partner, you have a mild disability. You have never 
been to Pasifika festival. You need to come up with 3 questions before 
the festival ..... list them

• Half way through the day you drop your questions and start enjoying 
the day. You realise how labelling and discriminatory your questions 
were. You looked for pathology, problems and ways to solve them, but 
luckily a Tongan student took you under her wing after lunch, and you 
slowly loosened up and started relating to people, not as a teacher or 
future social worker but as a human being. You discovered about tapa 
cloth making, multiple roles of fafafine, tasted kawa and had some 
delicious green parcels that you have to find out how are they called.

• After a trip you are exhausted but started valuing your friendship with 
your Tongan colleague who appeared to know everybody at the festival. 
You have never seen her so talkative and engaged at Uni. You envy her 
for a number of cousins she's got as you have only one and you do not 
even talk to each other.



Rules of engagement

• During Pasifika and International Festivals 
students need to interview at least two 
persons from a culture different to their own 
who are presenting at the festival or attending 
it. 

• Questions can change during the day. 



1. My questions (or “I would like to learn statements”) BEFORE the 
inquiry learning field trip (minimum three questions): 

2. Questions that appeared during the inquiry learning field trip 
(minimum three questions): 

3. My questions at the end of the day (minimum three questions): 

4. What have I learnt, what have I experienced, what surprised me? 

5. How can this experience help me to become an effective social 
worker?  

6. Additional comments and ideas for improvement of this learning 
experience  

 



Pasifika Festival (students can bring their kids and partners along)



Whole people learning (Students can have new and semi 
permanent experiences)



• Learning through puku to truly digest new 
knowledge and experience



Imagine….
• You are a Ngati Whatua student. Waipareira was a challenge as your 

sister works there and other students relied on you to lead the waiata and 
asked you too many questions. You did not have answers to some and felt 
embarrassed. Pasifika was a breeze as it was fun and you had no 
problems interacting with people there. You completed your report in no 
time. You expect the International festival will be the same. But it is not. 
You feel like a stranger in your own land. All these cultures and all these 
men. You arrived in a mini skirt and you can feel they size you up. You 
want to get on with your assignment and start interviewing people, but 
you feel like everybody is looking at your legs. You feel angry and 
ungrounded, you get some Croatian food you have never tried before and 
while you eat you watch a Mix it Dance. Young people from all over the 
world dance to a strange fusion music. You finish your meal and start 
dancing.... suddenly you notice your classmate dancing next to you. You 
walk around and talk to a range of social service agencies that display 
their activities there. You do not think about your bare legs anymore. You 
noticed how your colleague from Ghana is totally in her element engaging 
with presenters from Sri Lanka. You take a photo without her noticing. It 
is a good one. At the end of the day you are left with more questions than 
answers. What becoming multicultural means for bicultural nature of 
Aotearoa? You mean really, not only on the face value.



International festival 
Students can envisage how a better world may look like by liaising with various 

agencies
Truly engage with communities they do not know much about and with people we 

would probably not meet in their social circles



Students in their natural habitat



Main challenge is that if you need to pee the experience may be so exciting that you 
may not want to miss something by going to the loo



What students say:
• This visit helped me develop love for the Māori culture and 

an understanding of what it means to be tangata whenua in 
New Zealand. I assumed their services were only for Māori 
people and their whanau, but I learnt that it’s a place for 
everyone. 

• What stood out for me was how they took time to observe 
the protocol and talk about things important to them, 
reminding me that people need time to establish 
themselves before they can let you into their lives. This is 
important in social work as we work towards being 
culturally respectful, slowing our pace and following the 
lead of the people we are working with.



• This was a painful realisation for me as I have always 
try to fix things around me. I remember how my 
mother’s health deteriorated over the years and I 
always had some way to ‘fix’ her situation so she could 
feel better, succeeding most of the time. Going home 
to see her last year and finding her on her deathbed, I 
felt so helpless and disappointed in myself that I 
couldn’t help her. Looking back, I had to learn to let go 
and make the most of what I could offer, to the best of 
my ability. This is a lesson I hope will guide the way I 
work with people, being flexible and working with 
what I have, doing my best for the people I am working 
with.



• As I interviewed people from different Islands, I 
noticed how they are all unique in their way of 
approaching life and dealing with day-to-day 
challenges. What I learnt from this experience is 
that I connected with the different individuals 
through various ways, finding a common ‘thread’ 
with each one of them. Each ‘thread’ was unique 
to the individual, requiring me to be observant 
and listen attentively to find that connection. 
Once we had a common thread, we found the 
conversation very enjoyable and just flowing 
effortlessly. 



• In order to connect with people, I did not need to have a set 
of questions to guide us. I did not have to use my prepared 
questions to know more about them and their culture. I 
was reminded how people are unique individuals who 
cannot be boxed, each with a different story to tell and 
unique was of connection. Once you find a common ‘thread’, 
the conversation will flow easily and some questions will be 
addressed along the way, with new ones emerging. 

• Flexibility and adaptability are key to our success as social 
workers. Sometimes we may work with people where 
language may be a barrier. We need to have that 
awareness, and sometimes we may have to adjust our level 
of speaking as communication is important. At other times 
we may have to change our approach altogether, and find 
ways of connecting with these people in a way that works 
for them, finding that ‘thread’ to help us connect.



• Reflecting on this experience, I realised that sometimes I got 
carried away in the conversation and wasn’t mindful of time. 
When working with busy people, it’s respectful to not engage in 
such long conversations so as to allow them time to get back to 
work. I also noticed that it was very difficult to engage with 
people who were manning their stalls as they were interested 
mostly in business than conversation. I need to be more aware 
and learn about other ways to connect with people in such an 
environment. 

• Reflecting back, I noticed that I was very task-focused during the 
festival and missed out on the fun part of the festival. There’s a 
risk of overlooking the context in which something is happening 
and one may miss important issues such as verbal and non-
verbal cues. I need to learn to balance the way I approach 
situations, observing and at the same time staying engaged with 
people . 



• One of the things I learnt from this experience is that as a 
social worker, you cannot assume that what worked for one 
person or group will definitely work with the next group. I 
went in with the assumption that since I found it easy to 
connect with people at the Pasifika Festival, it was going to 
be the same situation and so I had prepared some 
questions for individuals I would engage with, thinking 
that my approach would still work with people here. What 
I observed is that this was a completely different 
environment with a different setup, and it was not easy to 
engage with people in a conversation. It seemed like people 
were either selling food, cultural items, finding food, 
watching some form of entertainment or just on the move 
in one way or the other. There could be a lot of factors in 
play here, which is similar to the diversity of the people 
and situations we may find ourselves working with.



• I found it quite disturbing at first and my initial 
thought was on finding where I’m going wrong so I 
could fix it. It felt like no matter how hard I tried, I 
still couldn’t get myself to talk to any of the people 
attending the festival. What I have learnt from this 
situation is that we cannot always control 
situations, and we need to treat and approach each 
situation as unique, going there with an open mind 
geared towards learning. Flexibility is key to 
approaching different individuals and groups, going 
with the flow and not getting fixated on what went 
wrong and how you can fix it, as not every situation 
can be fixed. 



• Different situations require different approaches 
and interventions as people are very different and 
unique. Assumptions can be very dangerous and 
misleading as they give you a false perception of a 
situation. While it is good to be prepared as social 
workers, we need to observe the situation, and be 
flexible, going with the flow of things and adjusting 
whatever needs to be adjusted. Learning can take 
place in a variety of ways, and at this festival there 
were other ways of learning. I tried something 
different from what I usually eat, and it was great 
to learn something new about the Polish culture 
through their food.



• I observed a lot of service providers at the festival, some I 
have never heard of before, yet they offer such wonderful 
services. I was interested in knowing more about their 
services and who their services targeted. I felt very 
empowered by the knowledge I gained and challenged 
myself to know more about what is around, through 
attending more community events. Talking to these 
providers still gave me a glimpse of the different ethnicities 
they represented. I interviewed the majority of the service 
providers that were there, including political parties, and 
this helped to expand my knowledge of what is going on in 
New Zealand. Some of the service providers I interviewed 
are targeted specifically towards people from their culture 
as they understand more and can offer culturally 
appropriate services. 


